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Warranty Document 11-07-2014

1 WARRANTY STATEMENT. 

Bubble Products guarantees its products against defects in manufacture or materials for a period of one year subject to the terms and 

conditions stipulated below in section 2. 

The guarantee covers the free replacement of parts, delivered carriage paid within mainland United Kingdom; it does not cover labour and 

associated charges. 

Please fill in the warranty form and returned it to us, the information recorded on the warranty form helps us to deal with any problems 

you may encounter. 

2. TERMS AND CONDITIONS. 

The warranty covers PARTS ONLY for a period of ONE YEAR and is conditional upon all the requirements of our installation instructions 

being fully adhered to. 

The warranty is conditional upon completion and returning to Bubble Products of the registration / Warranty card within two weeks of 

purchase.  

Bubble Products reserves the right to decline to provide replacement parts in the event that the guarantee/warranty card has not been 

completed and returned. 

Goods supplied under warranty will be charged for and credit issued upon return and verification that the returned items comprise a 

genuine warranty claim. If it is found that the returned items do not form a genuine warranty claim, credit will not be issued. 

THE WARRANTY DOES NOT COVER. 

DOOR GLASS. 

BAFFLE PLATES. 

THE RIDLING GRATE. 

THE RIDLING GRATE FRAME. 

CERAMIC ROPE SEALS. 

HIGH TEMPERATURE PAINT FINISHES DAMAGED THROUGH -: 

OVER FIRING. 

EXPOSURE TO DAMP AND WATER. 

THE EFFECTS OF EXCESSIVE CHIMNEY DRAW (VACUUM) 

LABOUR COSTS. 

TRAVELING COSTS. 

CONSEQUENTIAL LOSS. 

CONSEQUENTIAL DAMAGE. 

DAMAGE RESULTING FROM IMPROPER USE, INSTALATION OR COMMISSIONING. 

DAMAGE RESULTING FROM INSTALATION OR COMMISSIONING CARRIED OUT BY NON APPROVED PERSONS. (non approved 
persons means persons who do not carry the required level of training as follows -: for oil this would be the relevant OFTEC course; for gas 
this would be the relevant GAS SAFE course; for SOLID FUEL this would be the relevant HETAS course; for associated electrical works 
this would be approved person under part P of the building regs.) 

The appliance must be used in line with the instructions given in the user handbook supplied with the appliance. 

The appliance must be installed in line with the instructions given in our installation instructions supplied with the appliance. 

The appliance must be commissioned in line with the instructions given in our installation instructions supplied with the appliance. 

 9A. DAMAGE RESULTING FROM THE USE OF PETRO COKE BASED FUEL. 

10. TRANSPORT COSTS IN CONNECTION WITH REPAIRS CARRIED OUT UNDER GUARANTEE. 

11. LABOUR COSTS INVOLVED WITH FITTING PARTS SUPPLIED UNDER GUARANTEE. 
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Please tear off and Return to-: 

Bubble Products., C/O Harworth Heating Ltd., Blyth Rd., Harworth, 

Doncaster, DN11 8NE.  

Thank You  

 

      

Name and Address of Installer: 

 

 

 

 

 

 

Telephone No:  

email  

Name and Address of Customer: 

 

 

 

 

 

 

Telephone Number:  

email  

Date of installation:  

Serial Number of Product:  
 

 

 

 

 

 


